
		



	
	
    

	    	Call Centre & Customer Service


        	
    	• 	Advanced Telephone Techniques 
	• 	Basic Telephone Techniques 
	• 	Call Monitoring 
	• 	Desk Trainer Buddy 
	• 	Handling Conflict & Complaints 
	• 	Influencing Customer Interaction 
	• 	Providing Excellent Customer Service 
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In-Company Solutions / Call Centre & Customer Service



Your never get a second change to make a first impression!


Every single customer contact with your organisation represents a "moment of truth". A moment to create and cement a lasting impression of your organisation; a moment to retain a valuable customer.




In today's competitive environment consumers can literally choose from anywhere in the world to buy their products or services. The quality of customer service is frequently the only means for companies to differentiate themselves from their competitors.




At Rhodes Training & Development, we know the meaning of all of these "moments of truth" and can help your staff develop the modern communication skills to deliver a consistently high level of customer care.




From customer service via the telephone, e-mail, a reception or call centre environment, our team of customer service professionals will help your staff maximise every interaction with a customer
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